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1. AR IR G R BT BT 80

1. Make sure the power socket are in good contact and the earth wire is
firmly grounded.

1.1 2B 31 A ALK fik B 3K R A9 B

1.1 To prevent personal electric shock or fire hazard.

2. HARAKIG THLEE THRERE. EF

2. Ensure stable and normal working voltage and working frequency of

the chiller
2.1 W F A KIUA IR AAE T IR 6 R Fo 3 R LB AR, 4 N A BB AL R4S B AR £ LA B
Bt

2.1 Because the internal components of the chiller are relatively sensitive to the voltage
and frequency of the power, they must be selected according to machine nameplates or
related instructions.

2.2 RS AR S 69 B TAE R A 210~240V (110V LA % 100~120V) , TAEH %
%7 80Hz 5 60Hz A, 4o TAE & JE RAEE K TAF IR £ R IE ALA -3 BA KA IR

2.2 Normal working voltage of our standard products covers 210~240V (100~120V for
110V model). Working frequency is divided into 50Hz and 60Hz. Unstable working
voltage or unmatched working frequency will cause damage to the chiller.

3. BRI R K.

3. Operating condition of the chiller
3N AR IAERILRETFARLA0 B, FoEAESE. HNE. ARKMAFHFHRES
BIIRBTTALN, & W 55 5 BAKIIRE = & N A KL IR
3.1 Operating ambient temperature of the chiller shall not exceed 40°C, and its
operation under harsh environment such as high-temperature, humid and direct
sunlight environment is forbidden. Otherwise, serious alarm of the chiller may be
caused easily and the chiller will be damaged.

4. FARRARBEINR, O 18 38 9% 38

4. Ensure unblocked air outlet / inlet of the chiller

4.1 Ak e (RE) 5ERYEE 50CM L EFE 5.

4.1 The distance between the air outlet of the chiller (fan) and the obstacle shall be
more than 50CM.

4.2 AKMAR e (FFER) 5HEEFHhRds 30CM A E3EH .

4.2 The distance between the air inlet of the chiller (dust gauze) and the obstacle shall
be more than 30CM.

Hodk 7N TS B XA EPEIER505 www.teyu.com.cn
EHiE: +86-20-89301885 89301886 {£HE:+86-20-84309967 2EIRSHL : 400-600-2093



ssd NS A IR 25

GUANGZHOU TEYU ELECTROMECHANICAL CO.,LTD.

iR

5. BARMEBIAKBEIR, ARFH KR

5. Running the chiller without water is forbidden to avoid damaging the
water pump
5.1 FTHUEH ATARHE S T A5 KAKH , AR KA AN RS K GBI, T W KFEME R
5.1 Water tank is emptied before the new chiller is packed. Therefore, please make sure
the water tank is filled with enough water before starting the chiller. Otherwise, water
pump will be damaged easily.
5.2 HARMAMLAE AL IR EF TIREA XTI, AHAHATLEMTR, HHRIERM K
A fe KA A ETE o
5.2 When the water level of water tank is lower than the middle-bottom area of the
green indicator of the water level gauge, the cooling capacity of the chiller will decrease
slightly, so please ensure that the water level of the water tank is within proper range of
water level gauge.
5.3 # k4% B B IR RHE K.
5.3 Do not use circulating pumps for drainage

6. ARBKE FIRER I REKREREZFHFBAK, TH-FHET RE

6. Long-time not using the chiller or initial water filling / water replacing
of the chiller may cause E7 alarm
6.1 AKMKEFIEIF R, #1K )8 30 A KA T fE 25 BOK FB 0 B o 3 18 4 K ALE B AT
B 52 W H WALRI B A T MR K o
6.1 Initial starting the chiller after long-time not using it may cause difficulty in starting
the water pump. The impeller within the plastic shell at the tail of the motor shall be
gently toggled before the chiller is connected to the power.
6.2 A KAAN K IEKAL R ERTHK, BHKZ G KRN RAA Z A, BT AR R IE KAL)
ThAFHE7 L, FRIILKR FHIFIEAKM, FRKRARE AT
6.2 For initial water filling / water replacing of the chiller, because there is only air inside
the water pump after drainage, initial water filling may cause E7 alarm. The chiller shall
be started and stopped repeatedly to empty the air inside the water pump.

T AR 0 8 3% P ol IR IR 7 e

7. Dust gauze at the air inlet must be regularly cleaned
TARMEIFRRIEER, AFRERER, FHRARELRRE, FRAENIEZIH
S AE TR, AMREREEF I/, (BUNEV—RAHKR—K, WwEHFKIFR, F
AR B PR Km )

7.1 Dust gauze must be regularly cleaned to prevent clogging, for the clogging will lead

to bad air circulation and the rising temperature inside the chiller, resulting in the

decreasing of the chiller’s cooling capacity and even worse, the chiller failing to work

normally because alarm occurs. (It is suggested to clean the dust gauze at least once a

week. Cleaning frequency may vary from customer to customer in particular
4
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8. HHKAKR T4

8. Ensure high water quality
8.1 AKMAZFMBEIFKENE ) 3AMAA B#—R, W ERKAY, LHTHRBEEP FER
1 o
8.1 It is suggested to replace the circulating water every 3 months at least, and if
particular environment applies, the replacing frequency shall be determined based on
customers’ needs.
7.2 R R IR B AKIAENE Y AR FRRELIES, B HRAS, Fikafi ik
WHE P ERM
7.2 It is suggested that chiller equipped with filter should be cleaned or have filter
element replaced every 3 months at least, and if particular environment applies, the
replacing frequency shall be determined based on customers’ needs.

9. AEHRATLESL, FE AL FHEH

9. This product is categorized as industrial equipment, and cannot be
operated by non-professionals
9.1 RE&LE. LAYLY . MELSF/FLLM b L& X F LG AR Bl
9.1 Equipment installation, electrical maintenance, machine maintenance and so on
must be performed by related professionals.
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= AR ERA RN S %
Detection Steps of the Chiller’s Alarm Code

E1 =548 53 % Ultrahigh room temperature alarm

¥ T4 Failure possibility

v AR R IRBLIR BAR &

. Relatively high ambient temperature

v HLEIEAAL B RN

. Bad ventilation in the chiller’s location
AokAR b E

. The chiller has serious dust problem
TR ERE

. Room temperature sensor failure

A A W WODNDN-22 -

# 9 ¥ % Detection step (1) :

EARILE AT &

check whether the ambient temperature is relatively high
BREZVELIT, BE—TARTER. ARSI A RN BERATHLARELS
REAEL (B % E F6=45°, 5 #m AR REFREEINE LOYRBELREMRE) o
Press the "V¥" button to display T1, and press again to display room temperature. Check
whether the ambient temperature is close to the value of ultrahigh room temperature
alarm (F6=45°, for more detailed parameters and settings, please refer to the label on the
chiller which indicates the temperature control related parameters).

[oeiiEdh “V 4]
[The red box is the "¥" button]
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% #| B Situational judgment

1.1 B4z B BRI BLIEEALE 4 40°C,

1.1 If the value of the ambient temperature displayed by the thermostat is close to 40°C
&3 mE P ATATRE /LA, KE&EREIMIRIRRELY 20-30TC,

Solution: customer shall adjust the working condition of the chiller, and the best operating
ambient temperature is 20-30°C.

1.2 4B 42 8 BT RBBALE EF, WHTT—F 0,

1.2 If the ambient temperature displayed by the thermostat is within the normal range, the
next detection step shall be made.

# @ ¥ %% Detection step (2) :

T A REESILE R T BN

Check whether the chiller’s location has good ventilation
WEFEKWBESIALERTH 4 B (Wm) EREFHEH S0CM A LER, AR
o (BLM) EHEEFHEGH 30CM L LS,

Check whether the chiller’s location meets the following conditions: distance between the
air outlet (fan) and the obstacle is more than 50CM, and distance between air inlet (dust
gauze) and obstacle is more than 30CM.

>50cm

P I —

T S

i i ! EIN=

i Lo ° o

: oo

1 1 1

1 : !

Lo k,, CW-5000

% #| B Situational judgment

2.1 do A KIIEHAL B RS EZ R,

2.1 If the chiller’s location doesn’t meet the above conditions

e EEP AFRATREESIALE, AL e KR .

Solution: customer shall adjust the chiller’s location to avoid bad heat dissipation of the

chiller.
2.2 boAKMBFAZBHFSALER, FHATT—F LN,

7
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2.2 If the chiller’s location meets the above conditions, the next detection step shall be
made.

#m) & 2 Detection step (3) :

BRAKAG LR, NHSRERERESE

Check whether dust gauze of the chiller and the internal condenser have
serious dust problem

IWERAKINE. HERMNG LR, ABRARAREAGRETE, REZ S EH FHESH 5]
ALK

Check whether the left and right dust gauzes of the chiller and the internal condenser
have serious dust problem. Too much dust may lead to the fault of the chiller easily.

[ A4 B A Ak R A%t 2] [The red box is the internal condenser of the chiller]

& $)¥7 Situational judgment

31 dofn b= F

3.1 If they have serious dust problem

B A BT FHRFRAM T R, R AR A RIS SRS FARRENK
pEE
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Solution: It is suggested that the left and right dust gauze should be cleaned regularly
with clean water and air gun should be used to blow away the internal condenser’s dust.
Long-time disassembly of dust gauze is not recommended.

# 9 ¥ % Detection step (4) :

MRXE B R E

Test the thermostat sensors (room temperature sensor and water temperature
sensor)

TIRARBZWE R B TRAMFEE SRS BHERERD E4,

When the room temperature sensor fails, the thermostat may be accompanied by the
room temperature sensor failure alarm code E4.

JEAKALA BRI 2] BB B B HAT BN, KT B R EATH B KPR 28 EL
L5 grrAass (32 30CKE) -

Locate the room temperature sensor inside the chiller to have a constant temperature
testing.Put the room temperature sensor in the water with determined temperature to
measure whether the temperature is consistent with the actual(30 ‘C temperature is
recommended ).

[ 21k 4 % 24 % %] [the black probe is the room temperature sensor]

H % #| B Situational judgment

A1 e R TERELSEFBEAFERE, EARAIBERRAENE.

4.1 If there is difference between the temperature displayed and the actual temperature, it
can be basically judged that the sensor has a fault.

W FHBEBSHERE, WTEBERSKESERME, PTALSETE 22— ZH,
Solution: replace the thermostat sensor. Because the room temperature sensor is
connected to the water temperature sensor, they shall be replaced together when
replacement is needed.
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E2 XK EA 5% Ultrahigh water temperature alarm

¥ T4 Failure possibility

1. 3t A B &

1. External settings

2. BIEHUE

2. Temperature controller failure

3. WA HEE (CHARETRARIE, SETH)

3. Fan failure (running failure of the fan or decreased speed under refrigeration state)

4. EHEHEH CEBEE (FARE TR % IR TAE Sk I Fh/ X TR E )

4. Compressor’s starting capacitor fault (running failure of the compressor or occurred
abnormal sound /heating without vibration under refrigeration state)

S. EGEMHEE (AR TR % HR TAE R N Fa/ X /T EF)

5. Compressor failure (running failure of the compressor or occurred abnormal sound
heating without vibration under refrigeration state)

6. H AR LME (HAIRE T RA%LAR)

6. Refrigeration system failure (fan blowing cold air under refrigeration state)

# 9 ¥ % Detection step (1) :

He PR ohSp 4 A B &

Rule out the faults caused by the external settings

WM UEREZTFRY HRETEE. ME. KM, RAEFFEMI] KRB,
Please read the Important Notice carefully to rule out the faults arising from voltage,
frequency, water level and dust problem.

1.1 3 ARYE A REEFRY HBAF, AT KIS A B .

1.1Please adjust the external settings of the chiller according to descriptions of Important
Notice.

1.2 do TR 7 A KA SME A B Z R FRIEF, HHATT—F AR,

1.2 If the chiller can’t resume normal operation after ruling the faults caused by the
external settings, the next detection step shall be made.

# 9 ¥ % Detection step (2) :

] B A% BT B
Check whether the temperature controller is faulty
B bR, FFHFEIEE D2 I TIF %o

Turn on the chiller and wait until the thermostat D2 indicator is steady on.
10
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[©& 74N % D2 3 FITirE ]
[the red box is the position of the D2 indicator light]
KB B BEEBIKERT (4 530F) SRR XELR, £RiEHE D218 TITF T,
15 75 R SRR AN # R F R LA 220V Bk,
Find the thermostat connecting the compressor live wire terminal (terminal 4) and the
neutral wire end of the power switch When the temperature controller D2 indicator is
steady on, use the multimeter to measure whether there is a stable 220V.

F 1z 4
£o0: -2Y ‘
%220052? 4
07022020,

[28: RHEMKEHT;, AA: ©RIFXELR]
[Left: compressor live line terminal; Right: zero line end of power switch]

% #| B Situational judgment

2.1 4B 42 % D2 35 FITF BT, R 220V WE, T HIRTIR IS B M

2.1 If the temperature controller D2 indicator light is on and there is no 220V voltage, the
temperature controller fault can be judged

A FHIBIEE

Solution: Replace the temperature controller.

224 B xR D2 3 TITH 2ut, A 220V w)E, FaATT—F AN

2.2 If the temperature controller D2 indicator light is on and there is 220V voltage, please
proceed to the next step.

11
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# %) ¥ % Detection step (3) :

% A A KA B R E B B A
Check whether the chiller’s fan runs normally

KRIAANRE G EGIR T BAFEAE, ol — AR FEE. R T, REHIE T
B RA R B 46, TR RTT APIBT A 3 T4 ik R R SR A ) AL

The two fans of the chiller start and stop operation synchronously with the compressor, if
one of the fans does not operate, the speed drops, or the fan does not operate when the
compressor starts.Basically can be judged as poor terminal contact or the fan has a
problem

R 5 A RE] BRET RRHT, BT AR S D2 35 70 BAMAEA 7 A AL
FLEAS R FREAAE L 220V LR,

Locate the fan harness terminal next to the fan.Unplug the terminal and use the
multimeter in ac voltage mode when the thermostat D2 indicator is on to check for a stable
220V voltage.

4

[£8: “BRA” &k&FEE 24) ; £#8: Aznml
[Left: Fan’s two wiring harness terminals ; Right: Measure internal resistance]

% #| B Situational judgment

31 do R B iE4E, StARBEME, TH B ZABIEMR TR RBIZE LM E

3.1 If the fan does not operate and there is no voltage output, it can be judged that the line
contact is bad or the temperature controller has no output.

W BEREZITHTLEE, BEELHE.

Solution: Check the voltage of thermostat terminal 4 before checking the circuit.

324 M p#ik TR A TiB4, A 269 220V ©)%, 7T 18758 T4 Ak R RSB # .
3.2 If the fan speed drops or does not operate, but there is a stable 220V voltage,
Basically can be judged as poor terminal contact or the fan has a problem.

o3 FIEIKAG T REBLRA -

12
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Solution:It’'s recommend to reinsert the terminal or replace the fan.

33w R Ak BT, AT 220V )&, FH#TT—F AN,

3.3 If the fan speed is normal and has a stable 220V voltage, please carry out the next
test.

# @) ¥ % Detection step (4) :

EREHNBNCEAT T RCEMATF

Check if the compressor’s starting capacitor is abnormal or the capacitance
value decreases

fEiBdz 3 D2 3 FIF B, FIBEGAREE B HEATRE LR
EE 90C AL, FAWAEMFARAL, T ARELE 46 AUk R HE
FI W7 45 ALEUE

o PR 4 HLIBAT B A & 1B R
BZEHN. o I Fem AR

When the temperature controller D2 indicator light is on, judge whether the compressor is
started and running normally. Because the surface temperature of the compressor is
above 90°C when it is running, it is not recommended to touch it directly by hand. Instead,
the liquid storage tank of the compressor can be touched to feel the vibration. If there is
abnormal sound, basic judgment compressor failure.

[Left : the red box is the position of the D2 indicator light; Right ; the red box is the liquid
storage tank]

o R HATE B, S AL, R KA R B R B IESB A, SRR ALE BB
SPILRFHAR, o SPILK I T ITIIE R AR, W SR HB H) L, oS ALE
FARAT T —F A,

If the compressor is not started, please turn off the chiller first, find the compressor starting
capacitor in the chiller, and check whether the appearance of the compressor starting
capacitor is damaged. If the appearance is obviously burned out or internal liquid leakage
is found, it is suggested to replace the starting capacitor. If the appearance is normal,
please carry out the next test.

13
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[ =445 3 & 2] [compressor starting capacitor]

K AT, AR R AIK R G LB B W SR T A, AR A T AR R A R b A
A GAKT ARARAE 5% (3 F8 2 5 L iz B 69 AR AR4H)

Turn off the chiller, pull out the capacitor terminal of the compressor and discharge with
the nip-nosed pliers, and then measure whether the capacitance value is lower than 5% of
the nominal value (according to the nominal value indicated on the capacitor) by using the
capacitor of the multimeter.

[£8: A RFHEESIE RinFRE; A8 07 HALEEN 2 8 544]
[Left : Take out the capacitor terminal of the compressor with the nip-nosed pliers; Right :
Measure the capacitance value with the capacitance of the multimeter]

% #| B Situational judgment

4.1 ok T 5%, THBEBNLEEZZRT BN EZTFEHAZTH

4.1 If it is lower than 5%, the capacitance of the compressor’s capacitor will be judged as
being lower than the starting capacity, which causes decreased refrigerating capacity.
43 B AR B HUAE R Y8 LG B A

Solution: change the compressor’s starting capacitor with the same specification.

A2 R BHRBFH R EFTIET, WHHTT—F4EN,

4.2 If the capacity of the compressor’s starting capacitor is normal, the next detection step
shall be made.

14
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# %) ¥ % Detection step (5) :

SR EHEIAT BT
Check if the compressor is running normally

JE G ALG R g B 54k de R B AT IR 48 WU A5 4 15 45 01 R & Fovfy, AR ) B R 45 AL
W,

Compressor and fan run synchronously, if the compressor does not run when the fan is
running or abnormal sound occurs during the operation, the compressor fault can be
basically judged.

BEBEB4 SR THEERFXELR T, £AREZED2HTIF RMELAN T A A ALE
R BTG AT 220V w)E,

Find the terminal 4 of the thermostat and the zero line terminal of the power switch, and
use the multimeter to measure whether there is a stable 220V voltage when the
thermostat D2 indicator is on.

7 12 N ¥
£0 : -2Y o
3000 P 2
07022020,

[MZBxE4 5T 50RFXREHTFLE]
[Measure the voltage of No.4 terminals and power switch zero line]

% #| B Situational judgment

514wigdr® D2 AT H 2o, HA 220V )R, TH MR B HE

5.1 If the temperature controller D2 indicator light is on, and there is no 220V voltage,
the temperature controller fault can be judged.

A FHIBIEE

15
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Solution: Replace the temperature controller.

524wiB42 % D2 35 FATF 0T, HA 220V W)k, EAEBHRESHE, FHHTT—F 8N,
5.2 If the temperature controller D2 indicator light is on, and the voltage is 220V, but the
compressor does not operate, please carry out the next test.

fE R E TR (RiRk) M F RIS BH LR AR AL IR IR R TR T AR iR (& 48 MLk
HREAEZLIFBRICIKRHIA) o

Measuring tools (ammeter) will be used to measure whether the current of the
compressor’s live wire at the output end of AC contactor is lower than the nominal current
(S&A shall be contacted to confirm the nominal current of the compressor).

FISMEGEAES TR G RZE 0C R E, RN T AL % 7!

The surface temperature of the compressor is above 90°C during operation, it is
not recommended to contact with the hand directly to avoid scalding!

[ &t iR A m s tsn]
[White high-temperature line is the common end of the compressor]

& #| 85 Situational judgment

5.2.1 4o R EALIEAT IR AR, T H W EG IR B4 (EBIL AL T AR B TIE)

5.2.1 If the compressor running current is zero, the compressor protector can be judged to

be short circuit (overheating of the compressor will cause the protector to work)

b 3E: AbA KL E 30 54b 4k LIS S B T AL,

Solution: Let the chiller cool down for 30 minutes before turning it on.

5224 A K TH T WA 3EALE, THEEGIANE T FIERED,

5.2.2 If the current is more than 3 times the rated current or above, it can be judged that

the internal rotor of the compressor is stuck and does not rotate.

AIE: AKIEGIHED BBEIRFLTE, FKA L LIF TR KA 5,

Solution: dealing with the faults of chiller compressor involves welding technique. It is

recommended to contact professional welders to repair the compressor or return the
16
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compressor to the factory for maintenance.

5.2.3 4o FEIEE BT, BT T—F AN,

5.2.3 If the compressor is in normal operation, the next detection step will be
recommended.

# %) ¥ % Detection step (6) :

ERMNARIAG BT

Check whether the refrigeration system is normal

fE R F T (RiRA) M F B BHL R AR B IR A TR T AR Bk (&4 IR
R E B 5 HEACIERHIN) o

Measuring tools (ammeter) will be used to measure whether the current of compressor’s
common end at thermostat terminal is lower than the nominal current (S&A shall be
contacted to confirm the nominal current of the compressor).

[28: eFHBEAAEGEMNLER, £H: ZLABARELEFAL]
[Left: white high-temperature line is the compressor’s common end. Right: Frosting occurs
on the copper tube at the inlet of evaporator]

% #| B Situational judgment

o LA AR, MR EXAARHT R, TRELKARRAEL, EARXER LS
A, AR AL B THIRARE S I e KA BB R R ARG, REXBNRE
SHNEFI R T T HI AR AR REE.

In case of refrigerant leakage, there will be noticeable oil leakage at the leakage point.
Soap water can be applied to the copper tube to check whether bubble occurs. The
location of the bubble can be confirmed as the leakage point. In addition, in case of
refrigerant leakage or blockage, frosting will occur on the copper tube at the inlet of
evaporator. The refrigeration system can be basically judged as having a fault.

I AR ARARMBET BBRIF LY, EIRA F T T A KA T fi5,
Solution: dealing with the faults of chiller’s refrigeration system involves welding
technique. It is recommended to contact professional welders for repairing or return it to
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the factory for maintenance.

KA LAD Y Bede Bk h E2 KBARSRE, EBUESKMEITE) 6

XIf it is impossible to remove E2 ultrahigh water temperature alarm with the
detection steps above, it is recommended that the chiller should be returned to the
factory for maintenance.
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E3 K EA KR E Ultralow water temperature alarm

¥ T4 Failure possibility

1. K A&F 5 B R IFHLE K BARAL

1. Low actual water temperature in the first startup in autumn and winter
2, KiBIERE ﬁil‘?

2.Water temperature sensor fault

¥ ) ¥ % Detection step (1)

/Z‘g“i%gﬂx k 41%-?0\%_7}%

Check whether it is the first startup in autumn and winter

e EEFHRIFNED B EIFRKE (Actual Temp) & Fi& K5 (Set Temp) Lo
It is likely to occur that the actual temperature is lower than the set temperature in the first
start up in autumn and winter.

% = F) ¥ Situational judgment

1.1 4. £2F=FH5RFM

1.1 First startup in autumn and winter

A3 & YRR KR R BR A TR e, KiEEET At A AT R LR
Solution: the water temperature will gradually increase and then the alarm will disappear
automatically after proper warm water is added or after the equipment with heat load
operates for some time.

1.2 4o B A RAUKE KT FF Rk, ##T T —F 4.

1.2 If the water temperature of chiller in summer is abnormally low for a long time, the next
detection step shall be made.

#¥ ) ¥ % Detection step (2)

MX KA N 8 KE LG ZERIRN KR 2L — K

Check whether the water temperature in water tank is consistent with the
actual detected water temperature

KA B 35 HRE T A A R KIS AE R 38 MR IR R ES
Sensor fault may be accompanied by sensor fault alarm code E5

JA KA AR A AKBUHE K O 25 89 )8 AFp K Ak R BRI A KR R R L LR KR —
éi (o i B LT, THR A KIE B BRI AR, - FRES V' 2T
, BAER— TR T E BAE B ITEN 6B L) o
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Take a small amount of cooling water from the outlet of the chiller with a water cup, and
use a thermometer to measure whether the temperature of the cooling water is consistent
with the actual water temperature (if there is no thermometer, you can use the room
temperature sensor of the chiller to detect the water temperature,.Press the "V¥" button to
display t1, and press again to display the temperature value detected by the room
temperature sensor).

[ 2k A5 E452]) [The black probe is a room temperature sensor]

% #| B Situational judgment

21 4o 7B L RIS EAEIRE, RARF B R BB

2.1 If there is difference between the temperature shown and the actual temperature, the
sensor will be basically judged as having a fault.

W FHBEBSHERE, WTEBERSKESEBRME, PTALSTE 22— ZH,
Solution: change the thermostat sensor. Because room temperature sensor is connected
to water temperature sensor, they shall be replaced together when replacement is
needed.
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E4 =542 B ¥ E Room temperature sensor fault

¥ T4 Failure possibility

1. ZEEREELN

1. Loose wiring of the room temperature sensor
2. BIEHBITBHE RSB HE

2. Fault of thermostat/room temperature sensor

# 9 ¥ % Detection step (1) :

ERERERELRREN

Check whether the wiring of the room temperature sensor is loose
AREBSEEHERINTBERBELRT, KR TAGKRI, EHITFE,

Find the wiring terminal of room temperature sensor at the thermostat wiring end. Toggle
the terminal to see whether it is loose, and then retighten it.

15 ##/#F Situational judgment

1.1 o B4 B BHELART .

1.1 If the wiring of room temperature sensor is loose

W EHITRTRARBZIELST, BAKITIUEIRE,

Solution: retighten the wiring terminal of room temperature sensor. The alarm will be
removed from the chiller.

1.2 do iR 4% B3 800 T RMBLEAS RIE, #FitiT T—F 4.

# 9 ¥ % Detection step (2) :

EHABIESIZEERBERLGTHE
Check whether faults of thermostat/room temperature sensor occurs

KA AKMER, APN—FRLNEEFFREETBERZOGER T, KEERENZ
CnF, ¥atinFRLenFaiah, B IEKRE B E L mERD,

Turn off the chiller, press the buckle with a small flat-head screwdriver, and pull out the
white terminal of the room temperature sensor and the black terminal of the water
temperature sensor. Switch the white terminal and the black terminal on the water
temperature sensor, and then start the chiller and observe the alarm code of the
temperature controller.
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[BEEARBGERTE5KAEARREZERTLH]
[Swap the white terminal of the room temperature sensor with the black terminal of the
water temperature sensor]

% = F) ¥ Situational judgment

2.1 %o 5 b I E4 IR, T AIB B I5 5 L.

2.1 If E4 alarm still remains, the thermostat can be judged as having a fault.

W T ERMERS KBS BRME, PTAERNEE—IF Lk,

Solution: because room temperature sensor is connected to water temperature sensor,
they shall be replaced together when replacement is needed.

225 M ES RE, THM T EARZE AR,

2.2 If E5 alarm occurs, the room temperature sensor can be judged as having a fault.
W T ERMLRB KBS BRME, TR RNEE—IF Lk,

Solution: Because room temperature sensor is connected to water temperature sensor,
they shall be replaced together when replacement is needed.

2.3 do T etk B B R F IR IRE X E4. ES B At AR E

2.3 If the alarm still exists after the sensors are replaced or E4 and E5 alarm occur
simultaneously

R ENFHBITRREEER

Solution: it is recommended that h thermostat and the complete set of sensors should
be replaced.
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ES5 Kig4% B & # % Water temperature sensor fault

¥ T4 Failure possibility

N 7J4/m’f’i}‘ e aa%t:%@*
1. Loose wiring of water temperature sensor
2, BIBIKIERBWRE
2. Fault of thermostat/water temperature sensor

¥ ) ¥ % Detection step (1)

HHKEAERBELE LT

Check whether the wiring of water temperature sensor is loose

T B IE B SR R EK B R BHEEGT, WImTAGRI, Y

Find the wiring terminal of water temperature sensor at the thermostat's wiring end.
Toggle the terminal to see whether it is loose, and then retighten it.

% = F) ¥ Situational judgment

1.1 4o RiZ/E & BHELAF,

1.1 If the wiring of water temperature sensor is loose

RFE: EAIFE KBS R RIELR T, AKITRIFIRE.

Solution: Retighten the wiring terminal of water temperature sensor. Alarm will be
removed from the chiller.

1.2 doiB i B Lon T LAABLEAS R E, F#AT T —F A0,

1.2 If the wiring terminal of the thermostat is not loose but the alarm still exists, the next
detection step shall be made.

¥ ) ¥ % Detection step (2)

ERERBIEZIKBERBZEUE
Check whether faults of the thermostat/water temperature sensor exist

KA AKMER, APN—FRLNEEFIFTREETBERZOGER T, KEERENZE
CnF, ¥atinFRLenFaia, B IEKRE B0 E L mERD,

Turn off the chiller, press the buckle with a small flat-head screwdriver, and pull out the
white terminal of the room temperature sensor and the black terminal of the water
temperature sensor. Switch the white terminal and the black terminal on the water
temperature sensor, and then start the chiller and observe the alarm code of the
temperature controller.
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[BEEARBGERTE5KAEARREZERTLH]
[Swap the white terminal of the room temperature sensor with the black terminal of the
water temperature sensor]

% = F) ¥ Situational judgment

2.1 oy B ES IRE, THBT BRI BB ABE.

2.1 If E5 alarm still remains, the thermostat can be judged as having a fault.

W T ERMERS KBS BRME, PTAERNEE—IF Lk,

Solution: because room temperature sensor is connected to water temperature sensor,
they shall be replaced together when replacement is needed.

2250 I EA RE, THB KBS R Z L AR,

2.2 If E4 alarm occurs, the water temperature sensor can be judged as having a fault.
W T ERMLRB KBS BRME, TR RNEE—IF Lk,

Solution: because room temperature sensor is connected to water temperature sensor,
they shall be replaced together in replacement.

2.3 do T etk B B R F IR IRE X E4. ES B At AR E

2.3 If replacement of the sensor cannot remove alarms or E4 and E5 alarm occur
simultaneously

R ENFHBITRREEER

Solution: it is recommended that h thermostat and the complete set of sensors should
be replaced.
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Water flow 1 alarm

LA KA ILEG KR FAR L B AL AN A KAR A B IRIRE R KB AR A KLt
ke, IR KK E R & KL K

When E6 water flow alarm occurs in the chiller, the chiller must be first regulated to the
self-circulation state. The water inlet and water outlet of the chiller must be short
connected with a water tube. Water shall be added to the maximum water level.

[£8: MRFERA—RKKERLEE, A8 KMEmEZFERBEZERBRZE (ZEHEN) ]
[Left: The test requires short connection with a one-meter long water tube. Right: the
water level shall reach the area between the green indicator and the yellow indicator (as
indicated in the red mark)]

¥ T4 Failure possibility

1. AKAUIP3RE 1 R

1. Blocked external tube of the chiller

2. ATHRBUE (RAETHREZANS ARG KD)

2. Flow sensor failure (flow sensor is at the internal outlet of chiller)
3. KFEHE

3. DC pump failure

# 9 ¥ % Detection step (1) :

& F IR AUINERE i
Check the external tube of the chiller
& #| 85 Situational judgment

1.1 dm A KA B 528 Bt EG 3R EBUY BLACGR 2 EF, A ARFET A A RPN ERE 8 3 &
1.1 If E6 alarm is removed and water flow is normal during self-circulation of the chiller,
the external tube of the chiller will be basically judged as being blocked.
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AL IE A KM IRAE

Solution: clean the external tube of the chiller.

1.2 do AR AU A PE SRS i 9L BG 4RE B KRS ER, HE#AT T —F 4l

1.2 If E7 alarm still remains and water flow is normal during self-circulation of the chiller,
the next detection step shall be made.

1.3 e KA B PEIRAT 9L EG IR AR Z R EF R A B K, HMAF I3 e,

1.3 If E6 alarm still remains and water flow is abnormal or there is no water discharge
during self-circulation of the chiller, detection shall be made from step 3.

#¥ ) ¥ % Detection step (2)

é%mh}’_{%)&m’ % #(Fi
Check whether the flow sensor is faulty

FEAKI B VG, s 2A KR, FTERBIEREHAEAT ALK, T-503D/504D £ 3k %
RRETHVHLSET2, FE—T22FAET (F425: Limin) .

When the chiller is self-circulating, make sure whether there is water flow and check
whether the real-time flow rate of the temperature controller is zero. T-503d /504D Press "
V" in the non-setting state will display T2, press again will display flow 1 (unit : L/min)

[ ‘V @EREELARTR2, B ‘V #£257i81]
[ Press "¥" and the thermostat will display T2, and then press "V¥" to display flow 1 ]

% = F) ¥ Situational judgment

21 e KREF, RBEBEHAZTEFTA0, NHBAZHAZAE,
2.1 If the water row is normal, but the real-time flow rate of the thermostat is displayed as
0, the fault of the row sensor can be judged.
w3 FHRATHERSE
Solution: replace the flow sensor
2.2 Jo KR EA Z‘Jf- 2 N K, AR RELREET~H0, HHAT T —F N,
2.2 If the water flow is still abnormal or there is no water, and the real-time flow rate of the
thermostat is displayed as 0, please conduct the next test.
26
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# %) ¥ % Detection step (3) :

EH/ALRFATET T
Check whether DC pump is in normal operation

EREARRMNEHAA2 FLORATWMBEER. FAOLRMBEFTHAT, TATALE
fRAEE A AR, WERALAREAGEN. AR HKELTHK,

24V switching power supply shall be confirmed for normal output before checking DC
pump. For normal output of the switching power supply, touching the DC pump with hands
is allowed. Observe whether there is vibration, extreme heat and water discharge of
discharging tube of DC pump.

LA 5 £k Roh 2]
[Touch the DC pump housing with your hand]

% #| B Situational judgment

A RRAMEBELT, AARLEFTHK, KERFIBALARKE.
If there is output of the switch power supply but no water discharge of DC pump, DC
pump will be basically judged as having a fault.
W FHRARR
Solution: Replace DC pump
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Flow rate 2 alarm

LA KM ILET KR FIRE G AL AN AR EA B BIRIRE R KB A2 A KLt
ke, IR KK E R & KL K

When E7 water flow alarm occurs in the chiller, the chiller must be first regulated to the
self-circulation state. The water inlet and water outlet of the chiller must be short
connected with a water tube. Water shall be added to the maximum water level.

[£8: MRFERA—RKKERLEE, A8 KMEmEZFERBEZERBRZE (ZEHEN) ]
[Left: The test requires short connection with a one-meter long water tube. Right: the
water level shall reach the area between the green indicator and the yellow indicator (as
indicated in the red mark)]

¥ T4 Failure possibility

1. AKMINERE B R

1. Blocked external tube of the chiller

2, AEHRBUE (RAEHBEEZANEAIFRGEKT)

2. Flow sensor failure (flow sensor is at the internal outlet of chiller)
3. KFEHE

3. DC pump failure

# 9 ¥ % Detection step (1) :

& F IR AUINERE i
Check the external tube of the chiller
& #| 85 Situational judgment

1.1 4o /bKAL A PEER AT ET7 4REBUH B ARRZIEF, K ARFIBT A AKIUINRE G E,
1.1 If E7 alarm is removed and water flow is normal during self-circulation of the chiller,
the external tube of the chiller will be basically judged as being blocked.
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Solution: clean the external tube of the chiller.

1.2 do AR A PESR S I B7 RE B ER, H#AT T —F .

1.2 If E7 alarm still remains and water flow is normal during self-circulation of the chiller,
the next detection step shall be made.

1.3 e KA B PRIRAT B I BT R BARZ R EF R B K, HMAF 53 e,

1.3 If E7 alarm still remains and water flow is abnormal or there is no water discharge
during self-circulation of the chiller, detection shall be made from step 3.

#¥ ) ¥ % Detection step (2)

é%mh&’_{%)&m’ % #(Fi
Check whether the flow sensor is faulty

AR PEIRET, B KAZE, FEFRESEHAZTEEASE, T-503D/504D
AR RS THER VHL RS, BH—T V' L7722 (ffast: Lmin) .

When the chiller is self-circulating,make sure there is water flow, and check whether the
real-time water flow is zero. ForT-503D /504D ,keep pressing "V¥" to display t3 in
non-setting state, and then press "V¥" to display flow 2 (unit liter: L/min)

[BEE2735, A& V) H#EZTAE2]
[After the thermostat displays T3, press "V¥" to display water flow 2]

% #| B Situational judgment

21 /KIRERF, REEBETAZTETA 0, N FIBRZHRER

2.1 If the water flow is normal, but the real-time flow rate is dlsplayed as 0, the fault of the
flow sensor will be judged.

W FHRAZTHEERS

Solution: replace the flow sensor

22 KREMAREF IAHK, LB BEHAZTREFA0, HHFT—F 40,

29

Hodk 7N TS B XA EPEIER505 www.teyu.com.cn
EHiE: +86-20-89301885 89301886 {£HE:+86-20-84309967 2EIRSHL : 400-600-2093



SSA B L2071k =AY

GUANGZHOU TEYU ELECTROMECHANICAL CO.,LTD.

T e

2.2 If the water flow is still abnormal or there is no water, and the real-time flow rate is
displayed as 0, please conduct the next test.

¥ #) 3 % Detection step (3) :

EH/ALRFATET T
Check whether DC pump is in normal operation

EREARARMNEHA2 FLOURATWMBEER. FAOLRMBEFTHAT, TATALE
fREE A AR, WERALAREAGEN. AR HKELTHK,

24V switching power supply shall be confirmed for normal output before checking DC
pump. For normal output of the switching power supply, touching the DC pump with hands
is allowed. Observe whether there is vibration, extreme heat and water discharge of
discharging tube of DC pump.

LA 5 £k Roh 2]
[Touch the DC pump housing with your hand]

% #| B Situational judgment

A RBRAMEBELT, AARLEFTHK, KERFIBA LR E.
If there is output of the switch power supply but no water discharge of DC pump, DC
pump will be basically judged as having a fault.
W FHRAARKR
Solution: Replace DC pump
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=, AAMETRAE LSRR (RTF FBE ERHA)

Other operations and detections of the chiller (Shutdown the chiller is required for
the following steps.)

KR ATARIB BRY B 52 AT XREBIEH, FTARMBINRIELREA 220V 72 T ©/EH
No

¥ Prior to operation, ensure that the leakage protector and air switch are selected
properly, and that the external wiring cover of the machine has a stable voltage input of
220V.

1. AKMAKRFH Starting failure of the chiller

¥ T4 Failure possibility

1. ARAL YR 4G = )

1.Power socket problem of chiller
2. AR L BEIR

2. The electric box fuse is burnt out

# 9 ¥ % Detection step (1) :

¥ E BRI KA T IEI L
Check whether the power cord plug is in place

EARAKMCRIGE, HRREHIML, THETHARELE, HREEEZH T,

Check the outlet of the chiller and see if the plug is in place. Please refer to the origin
position in the figure below and cover the origin.

[£8: aiEARSAEE;, A8 EHLETE]
[Left : red box is the location of the dots; Right : the correct installation signal]

& #| 85 Situational judgment

1.1 do R 3E KRZER L,
1.1 If the power plug is not installed in place
31
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R THHBRTLZIELREL.

Solution:Reinstall the power plug as instructed

1.2 o W RIG KL EMR %L, HHITT—F 40,

1.2 If the power plug is properly installed, please do the next test

# @) ¥ % Detection step (2) :

¥ AR S 22 F R
Check whether the electric box fuse is burnt out

Bk AR R B A BRI, AR R T AR AR R R T W

Take out the fuse from the outlet of the chiller and use the measuring tool to measure
whether the fuse is open.

[£A: BRAKBERFEE; £#8: AITREEZFE%]
[Left: Schematic diagram of removing the fuse seat; Right: measuring whether the fuse is
accessible]

& #| 85 Situational judgment

2.1 Jo il 2 B AR E B LB, 7T FI BRI B

2.1 If it is measured that the two poles of the fuse seat are open, it can be judged that the
fuse is open.

/A LHRREE, HERAT—F GLRRBEKED .

Solution: Replace the fuse and see the next chapter, “Trip or fuse burning in start-up”.
22 ok B AT FERE, ABKARKAEEHER

2.2 If the fuse is in the conduction state, it is recommended to contact our company for
after-sales investigation.
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2. 37 H AR Trip or fuse burn-out

¥ T4 Failure possibility

1. 24V FFX Wik (B 3 A KAUR &% 5 %) 15 17

1.Short circuit of 24V switching power supply(Start the chiller, fuse blew immediately)

2. RA#Mias (FEERANAGH XM, BIEED2 B TR, REE 2] EH)
2. Heating rod short circuit(Check whether chiller has a heating rod,temperature controller
D2 indicator is off,fuse blow out immediately)

3. Mm% (Biz% D2 THF R, L2k RPERE)

3.Fan short circuit (temperature controller D2 indicator is steady on, fuse blow out
immediately)

4. EHEHLEHR (RIEE D2 HBTITF T, L4 B SRRE)

4.Compressor short circuit (temperature controller D2 indicator is steady on, fuse blow out
immediately)

#¥ ) ¥ % Detection step (1)

] 24V X Wk T FH A 4%
Check whether there is a short circuit in the 24V switching power supply

kA KACEIR, Hh 24V PR R CHERBMA CERWT, RIRTIHRAT ARK
WHAS M F 24V IF K WIRMNSH N LR E A Ko

Turn off the chillerlocate the "transformer input" wiring harness terminal of the 24V
switching power supply,remove the terminals and use a multimeter to measure whether
the internal resistance at the input end of the 24V switching power supply is zero.

[£28: #EBMALRRT; A8 MNEH KL E R ]
[Left : transformer input wiring harness terminal; Right: Measure internal resistance at
arrow point]

% = F) ¥ Situational judgment

1.1 40 24V JF X WIR WA K, “TH i 24V JF X Wik 3
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1.1 If the resistance of the 24V switching power supply is zero, the fault of the 24V
switching power supply can be judged.

& # 24V F X BR

Solution:replace the 24V switching power supply

124024V F R LR BERA LR, HERANAZFRTT —F AN,

1.2 If the resistance of 24V switching power supply is not zero, please cooperate with the
model to select the next test.

# 9 ¥ % Detection step (2) :

o A T FE e
Check whether there is a short circuit in the heating rod

% HARBE IR, ERFETRHREKE “KHA R RonT, KA TFIHEA 7R AR &
B M AT A K
Turn off the chiller,find the "heating rod" wire harness terminal at the top of the water tank,

unplug the terminal and use the multimeter ohm range to measure whether the internal
resistance of the heating rod is zero

[£8: R#MHERSFAKBARIN; A8 MNEAKABLEAME]
[Left: Heating rod wire harness terminal at the top of the water tank; Right: Measure

internal resistance at arrow point]
& #| 85 Situational judgment

2.1 do R A WL A, VT F) B R A

2.1 If the resistance of the heating rod is zero, the fault of the heating rod can be judged.
I BB S

Solution: replace the heating rod.

2.2 do B AM LR A K, AT T —F 420

2.2 If the resistance of the heating rod is not zero, please carry out the next test.
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# %) ¥ % Detection step (3) :

| W T 42 %
Check whether there is a short circuit in the fan

KW AKIEIR, £RAFHRE “BRBA" SR T, HIPRT N T AR F
RN S A

Turn off the chiller and find the fan cable harness terminal next to the fan. Remove the
terminal and use a multimeter to measure whether the internal resistance of the fan is
zero.

[28: Ra&fmT 24) 5 #8: Ml
[Left: Fan’s two wiring harness terminals ; Right: Measure internal resistance]

& #| 85 Situational judgment

3.1 e W B LA K, =) B K &

3.1 If the resistance value of the fan is zero, the fan fault can be judged.
e B R

Solution: replace the fan.

32w R m WA AL, FHTT— IR,

3.2 If the resistance value of the fan is not zero, please proceed to the next step.

# 9 ¥ % Detection step (4) :

) JE 48 WU T 42 %
Check whether there is a short circuit in the compressor

KA AMER, KRB EBRARES LORGNKE (BEFZHERX) , A KERTRE
1% 8 77 AR BRAEAS R G ALK K G R AL R R K A AT A
Turn off the chiller, find out the compressor fire line (white high temperature line)

connected to the thermostat, then take out the live wire terminal and use a multimeter to
35
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measure whether the internal resistance between the compressor fire line and the
compressor capacitor null line is zero.

[0 = R %A KE SR %A 8 AR KT R 49 A ]
[Measure the internal resistance between compressor fire line and compressor capacitor
null line terminal]

& #| 85 Situational judgment

4.1 o R SEALRIL A R, 5T F) 7 R 45 AL

4.1 If the resistance value of compressor is zero, the compressor fault can be judged.
ST FHE LA

Solution: replace the compressor.

4.2 o R AL R Ay &, T ) By £ 319 AL

4.2 If the resistance value of the compressor is not zero, circuit fault can be judged.
& mELRS

Solution: inspect the line.
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3. B eI £ 3t Leakage protection switch trips

¥ T4 Failure possibility

1. EHHE B B E

1. Compressor starting capacitor failure

2. EHIEHE

2. Compressor failure

KN W 4

3.Fan failure

4, ARMBUE (FEAANETH KBV BRE, &THTT—F )
4. Heating rod failure (check whether chiller has heating rod, if no,further judgment can be
made)

S, RWARY IT X HE

5.Leakage protection switch failure

# 9 ¥ % Detection step (1) :

FIBT R ALB 3) B B R T W
Check whether the compressor starting capacitor is faulty

% ) ARALE IR, 2 AKIAIRRE R GEIE F R A, FRFAE RSB F S = AN
ZonT (BF: WEBRLHKTOBREER) , MEALIRABEBELSGT, AL, A
TF /B AR A AR T KR F R .

Turn off the chiller, find the compressor starting capacitor inside the chiller, pull out the
three terminals of the compressor starting capacitor with a needle nose pliers (note:
remember the wiring position of the terminals), and wrap the terminals with electrical tape
to avoid electric shock. Check whether the leakage protection switch trips again when
opening the chiller.

[£8: EEMEshvs; A8 EALTRAFERRTAEmETEET]
[Left: compressor starting capacitor; Right: Connecting terminals are completely wrapped
with electrical tape without any contacts]
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& #| 85 Situational judgment

1.1 4o TFHUJGE A KA s LB IR IS, W) P 7 & 46 DB 3 2 B3
1.1 If there is no tripping phenomenon in the chiller after starting up, the fault of the
compressor starting capacitor will be judged.
N EBREEIE S R
Solutlon.lt is recommended to replace the compressor starting capacitor
1.2 de FFAUG AKAAR R ILW R I %, #EAT T —F 4.
1.2 If the chiller still trips after turning on the chiller, please conduct the next test.

#¥ 9] & % Detection step (2)

FI 7 R 45 HL AT S
Check whether the compressor is faulty

K ) A IKAE IR, EAIKIAZRRB R G A, B IRTF A TE G5 LTSR35 30 T AR 4P 2984,
B RBEAE B EHEIRIRELE ST (FF: TMEELRR TFHELLER)

Turn off the chiller, find the compressor inside the chiller, loosen the protective cover nut of
the top terminal of the compressor with a wrench, and then pull out the top terminal of the
compressor with a needle nose pliers (Note remember the wiring posmon of the terminal).

u:.@ 4%#?%*?&#/\%%’@ AR A x"%%'%ﬂﬂ;%%%éim
[Left : Diagram of Loosen Protective Cover Nut; Right Picture: Pull out the wiring terminal
with sharp-nosed pliers]

BT SRR 50 T, AT RR R BIFRB A KALILE R AR T X R G B R BE

Use electrical tape to wrap the terminals to prevent electric shock. Turn on the chiller and
observe whether the leakage protection switch trips again.
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[ A & DA H5 4 3% T R 8 Ak B R @47 ]
[Use electrical tape to completely wrap the terminals without any contacts]

& #| 85 Situational judgment

2.1 Jw FFhL)G A RALT B ILBR IR BL %, W) P T R 45 L ERE

2.1 If the chiller does not trip after starting up, the fault of the compressor can be judged.
SEFL: BIRAUE AU B BORIF AR LA, EPUIRA BT T RAR T S ls.
Solution:Chiller compressor failure involves welding and refrigerant filling, it is
recommended to contact professional welder for treatment or back to the factory for
maintenance.

2.2 G AR B IR S, FHHAT T —F e,

2.2 If the chiller still trips after starting up, please conduct the next test.

# @) & 2 Detection step (3) :

FI BT R B AT B
Check whether the fan is faulty

XA AKIER, ERBFHRE “BRE" EkHTF, %508 T RLE F IR AKNIER
BRI - R AT BRI o

Turn off the chiller and find the fan cable harness terminal next to the fan. Remove the
terminal and then turn on the chiller and observe whether the leakage protection switch
trips again.
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% = F) ¥ Situational judgment

3.1 e FFAUE AKALT B ILBKIR B F, W] ) By KB 3R

3.1 If the chiller does not trip after starting up, the fan fault can be judged.
B R

Solution: replace the fan.

3.2 Ju FFAUJG ARG B AR A %, FHAT T — TN,

3.2 If the chiller still trips after starting up, please conduct the next test.

¥ #) ¥ % Detection step (4)
FIBT B A R T HE (RoB LK A BE)

Check whether the heating rod is faulty (some models do not have heating rod )

K H KA R, FERFTRIREE] EBM BRBT, RIPRTE /IR SRR &
PP T KA T BRI o

Turn off the chiller,find the "heating rod" wire harness terminal at the top of the water tank

and unplug the terminal,then open the chiller to observe whether the leakage protection
switch trips again.
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LA #2342 KA TRER]
[Heating rod is installed on the top of the water tank]

% = F) ¥ Situational judgment

4.1 do FFHLJG A KAT B ILBRIR L%, W) F) 7 R R R
4.1 If there is no tripping phenomenon in the chiller after starting up, the heating rod shall
be judged to be faulty.
AR A
Solution: replace the heating rod
4.2 do FHLG BKAA B ISR I E, HEAT T —F AR
4.2 If the chiller still trips after starting up, please conduct the next test.

# @) ¥ % Detection step (5)

PRI T K B
Leakage protection switch failure
S HE e 2 TR AL 3R BT A T RE SR A A3 R A B IR) 0L, ) ) B R AR AP T K 3R .

If all possible faulty parts in the chiller are excluded, the tripping situation still occurs, then
the fault of leakage protection switch is judged

R FHR VR X

Solution: replace the leakage protection switch

MOR LA T Bedo Rk R, RINIKAR K 400 B SRS K RH A KB £,
3 If the above detection steps cannot eliminate the fault, it is suggested to contact our
400 after-sales service hotline or return the chiller to the factory for maintenance.
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